[image: ]
Your Skills + Your Passion + Our Company = A Great Ride!

Sales Representative – Retail Call Center (2 positions open)
& Customer Service Representative – Retail Call Center

Ready to “ROCK” your career???  We’re growing again, and looking for experienced people who can bring an immediate, positive impact to our Retail Call Center team.  

Key Responsibilities:

· Sell product as appropriate on each inbound phone contact looking for and making opportunities to increase sales
· Work to achieve and maintain daily, weekly, monthly, and annual sales quotas, as outlined in the company standards
· High volume of computer work for order processing and tracking
· Perform competitive analysis of other suppliers using the internet and all available materials
· Establish market guidelines for pricing to maintain competitive advantage
· Provide outstanding service to each customer with a focus on customer retention
· Maintain a satisfactory work performance level, as outlined in the company standards
· Assist in training other employees, when needed
· Maintain compliance with Company policy and procedures, as outlined in the Associate Handbook
· Facilitate communication between departments
· Perform other duties as required

Minimum Qualifications:

· Automotive and Jeep product knowledge is a must
· High School graduate (or equivalent) 
· One to two years’ experience in a sales-related, customer service or call center background
· Excellent communication skills (English & Spanish preferred)
· Ability to maintain a positive attitude, and work well with others
· An outgoing, reliable, goal-oriented, and mature team player
· Must have computer experience and able to navigate in email, Internet and internal systems

TransAmerican Auto Parts (“TAP Worldwide”; aka 4WheelParts.com and others) is the leader in the off-road automotive aftermarket. That means we have a thing for trucks, Jeeps, and anything else that can climb, crawl, jump, or race through the dirt. We operate in 17 states, with 55 retail stores, 5 U.S. distribution centers, and nearly 1100 of the best employees in our industry.
These jobs are full-time, on-site, at our Compton Headquarters, and will offer a wide range of benefits, including: medical & dental insurance; paid holidays; paid vacation; paid sick time; an in-house fitness center; employee purchase program; casual work environment; and many other perks.
When you work with us, you’ll be challenged – and rewarded!
To apply:
1. Send your resume.
2. Tell us your salary history and current salary requirements (NOTE:  Resumes received without a salary history may not be considered).

To learn more about us, visit:  www.4wheelparts.com
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