READYTO

“ROCK”
YOUR CAREER?

Check us out at www.4WD.com

Each Sales Associate must be knowledgeable of all aspects of
Jeep and Automotive and be committed to being an “A” Team
Member. This is an opportunity to share that passion with others.

A Professional Sales Associate at Four Wheel Drive Hardware is responsible for:
e Being an “A” player on the Four Wheel Drive Hardware team

e \Working to exceed their individual and Sales targets every day
e (Qffering a superior shopping experience to every customer

Essential Job Skills Needed to be a sful Professional Sales A iate

e Ability to fully understand all facets of the business

e Ability to maintain high standards of customer service and create a superior customer experience for
each customer by promptly helping them locate the right merchandise for their project

e Ability to maintain and develop a comprehensive product knowledge

Key Duties and Responsibilities

Must have a strong desire to serve customers and increase sales.
Must possess good communication skills on the phone

Must have an understanding of computers

Must display good organizational skills.

Work Schedule

e Must have a flexible schedule that would allow you to work an assortment of days, evenings, and
weekends as needed to provide quality service.

Prior Experience that Sets a Jeep Specialist up for Greater Success

e 2-3years of successful sales experience in Automotive retail environment.

2-3 years of experience providing superior customer experiences.

Proven ability to consistently exceed sales targets.

Possess good verbal communications skills, including good salesmanship abilities.
Call Center experience is a plus.

Benefits
Medical & Dental Employee Discount Program Vacation & Sick Days
401K Plan Life & AD insurance Cafeteria Flex Spending

Contact: Amy Faulk 330-482-4733 EXT 800 or afaulk@4wd.com
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4Wheel Drive Hardware

44488 State Route 14 @ PO Box 57 e Columbiana, Ohio 44408  1-800-333-5535



